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Jade Communications cuts truck rolls by 40 percent and achieves a perfect NPS.


    


        

        
            Learn more
            
        

    

    
    





    



    


    


                        
                    

                

            

        

    





        
	
            


    
        Resources
        
    



    
        
            
                
                    
                        
                            
                                Learn

                                	
                                        Community
                                    
	
                                        TAC TV
                                    
	
                                        Calix University
                                    


                            


                                Events

                                	
                                        ConneXions
                                    
	
                                        ConneXions@Local
                                    
	
                                        Industry events
                                    
	
                                        Webinars
                                    


                            


                                Perspectives

                                	
                                        Blog
                                    
	
                                        Beacon newsletters
                                    
	
                                        Industry standards
                                    


                            


                                Insights

                                	
                                        Customer stories
                                    
	
                                        FCC compliance
                                    
	
                                        Federal and state funding
                                    


                            


                        

                        
                    
                    
                        


    
    
        



    
    
    
        
        
            Calix Engagement Cloud Wins Cloud Computing Product of the Year
        

        
            
    
    
        Calix Engagement Cloud is named “Product of the Year” for its unique ability to enable even the smallest marketing teams to supercharge subscriber acquisition and drive rapid business growth.


    


        

        
            Learn more
            
        

    

    
    





    



    


    


                    
                

            

        

    




    




        
	
            


    
        Company
        
    



    
        
            
                
                    
                        
                            
                                Careers

                                	
                                        Working at Calix
                                    
	
                                        Why join?
                                    
	
                                        China careers
                                    
	
                                        India careers
                                    


                            


                                News and investors

                                	
                                        Newsroom
                                    
	
                                        Investor relations
                                    


                            


                                About

                                	
                                        Company overview
                                    
	
                                        Leadership
                                    
	
                                        Sustainability
                                    
	
                                        Partners
                                    


                            


                                Contact

                                	
                                        General inquiries
                                    
	
                                        Office locations
                                    


                            


                        

                        
                    
                    
                        


    
    
        



    
    




    
    
        Calix Commitment

Every community, regardless of economic status, should have the opportunity afforded by broadband services that are simple, efficient, safe, and powerful. Calix provides the world’s only end-to-end broadband services provider (BSP) delivery platform. We enable BSPs of all types to build thriving businesses and champion digital transformation.
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        PETALUMA, CA – MAY 3, 2017 – Calix, Inc. (NYSE: CALX), the world leader in Subscriber Driven Intelligent Access, today announced the beginning of a new era for telecom service providers with the introduction of AXOS RPm (Routing Protocol Module), a software module that enables Layer 3 intelligence and routing capabilities in the service provider’s most strategic asset – the access network connecting their subscriber to the content and applications in the data center and cloud. Enabled by Calix AXOS, the world’s only Software Defined Access (SDA) architecture, this new module allows any telco to transform their physically oriented Layer 2 access network into a fast, simple, and always-on Layer 3 ready network to implement monitoring, accounting, and policy services where it’s needed most – close to the subscriber.

 

As the number of subscriber devices connected to service provider networks increases every day, having visibility into how subscribers are using the network is critical to their success. AXOS RPm enables this visibility via Layer 3 routing, including static routing and protocols such as OSPF/IS-IS and BGP, which provides greater visibility and control of the access network, from the core to the endpoint. Furthermore, AXOS RPm is capable of being deployed deep in the access network in Calix AXOS E9-2 Intelligent Edge Systems, E7-2 Modular Access Systems, and E3-2 Intelligent PON Nodes. With this intelligence closer to the subscriber than ever before, service providers can be more agile in managing and delivering an unmatched subscriber experience.

 

“Traditional telecom access networks have been built on a Layer 2 networking model, optimized for simplicity of operation when delivering predictable, service provider controlled services, but one that becomes challenged when faced with on-demand services, unpredictable bandwidth demands, and the need for a subscriber driven service experience,” said Shane Eleniak, Calix vice president of systems products. “AXOS RPm and the Layer 3 model provide new levels of intelligence in the access network. Calix customers will benefit from having greater visibility into subscriber behaviors, resulting in significantly more informed and proactive network management capabilities as well as heightened control of the subscriber experience. The transition timetable for service providers to move from Layer 2 to Layer 3 will vary widely, but with the flexibility of AXOS, our customers can use these intelligent components with their Layer 2 network before the transition is complete, giving a truly customizable approach to meet each service provider’s specific needs based on Software Defined Access.”

 

By adding Layer 3 routing capability to the access network, service providers no longer need to manage two types of networks, the Layer 2 access network, which is sandwiched between the Layer 3 subscriber network, and the Layer 3 edge network. With a single network model from core to premises, service providers will benefit from the simplification of routers in the edge network and elimination of the overhead required for the Layer 2 to Layer 3 conversions.

 

“In a world that is rapidly becoming subscriber driven, with growing streaming video demands and new IoT devices introduced into the home and business every day, having the visibility into how subscribers are using the network is key for service provider success,” said Teresa Mastrangelo, principal and founder of Broadbandtrends. “Telcos need this visibility more than ever with Layer 3 enabled competitors gaining more of the new broadband subscribers each year. With routing and Layer 3 awareness in the access network, telcos can level the playing field by using network data and intelligence to deliver an unmatched subscriber experience.”

 

For telecom service providers, the era of Subscriber Driven Intelligent Access starts now, catalyzed by the Calix AXOS platform and a series of new modules, including RPm, that provide the foundation for the rapid introduction of Layer 3 intelligence, routing, and other capabilities. For those service providers, ready to make the leap, Calix offers a wide variety of AXOS systems, supporting anyPHY™ and anySDN™, to snap into their existing operational model. For those still looking for the right timing and opportunity to implement their SDA transition plan, the flexibility of Calix AXOS systems allows service providers to stay with a Layer 2 model as long as needed, and to strike when ready to give their network the advantages of Layer 3 intelligence.

 

About Calix

Calix, Inc. (NYSE: CALX) pioneered Software Defined Access and cloud services focused on access networks and the subscriber. Its portfolio of Intelligent Access systems and services combines AXOS, the revolutionary platform for access, with Calix Cloud, innovative cloud services for network data analytics and subscriber experience assurance. Together, they enable communications service providers to transform their businesses and be the winning service providers of tomorrow. For more information, visit the Calix website at www.calix.com.

 

This press release may contain forward-looking statements that are based upon management's current expectations and are inherently uncertain. Forward-looking statements are based upon information available to us as of the date of this release, and we assume no obligation to revise or update any such forward-looking statement to reflect any event or circumstance after the date of this release, except as required by law. Actual results and the timing of events could differ materially from current expectations based on risks and uncertainties affecting Calix’s business. The reader is cautioned not to rely on the forward-looking statements contained in this press release. Additional information on potential factors that could affect Calix's results and other risks and uncertainties are detailed in its quarterly reports on Form 10-Q and Annual Report on Form 10-K filed with the SEC and available at www.sec.gov.
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Neila.matheny@calix.com
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Calix, Inc. (NYSE: CALX)— Calix is a cloud and appliance-based platform and managed services company. Broadband service providers leverage the Calix broadband platform, cloud, and managed services to simplify operations, engagement, and service, innovate for their consumer, business, and municipal subscribers, and grow their business and the communities they serve.  

 

Our end-to-end platform and managed services democratize the use of data enabling our customers of any size to operate efficiently, acquire subscribers, and deliver exceptional experiences. Calix is dedicated to driving continuous improvement in partnership with our growing ecosystem to support the transformation of our customers and their communities.
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Investor Inquiries:

Jim Fanucchi
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