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Silo is happy to report that our new Managed Home WiFi service has been a huge success. Since we launched the 
service in September, hundreds of customers have taken advantage and seen the benefits of having a commer-
cial-grade router that we can troubleshoot right from our office! Visit our website for more information. 

In June, Silo’s CEO Andreas Wiatowski and Operations Manager Rick Seemann answered customer questions via 
Facebook LIVE to give those interested in Managed Home WiFi an opportunity to learn more about it. You can 
view the video anytime by visiting our Facebook page.

Jenn is the first person you’ll see when you walk in 
the door and with that smile there’s no better person 
for the job!

“As Billing Clerk and Receptionist, I direct people to 
the right person, answer customers’ questions and 
take payments at the reception desk. I keep the office 
organized and stocked, and I get to take care of our 
indoor garden and our betta fish, Doug!”

Five years ago, Jenn answered an ad looking for a 
customer service representative, went through a 
rigorous interview process and was hired after her 
fourth interview. She started in customer service, 
made her way to what was then called the 
“Enhanced Services” department and finally landed 
in billing, which she loves.

What’s interesting is she knew Silo’s co-owners, 
Cynthia and Andreas, for several years before 
working at Silo!

“I’ve known Cynthia and Andreas for ten years. My 
husband and I owned a restaurant in Burford and    
I can remember Andreas coming in at the crack of 

dawn for coffee,” she said.

Jenn has been married for 18 years, has four kids and 
one grandchild.

“Family is huge,” she said.

Outside of work, Jenn enjoys spending time with 
family, especially her baby granddaughter, scrapbook-
ing, vacationing, and taking in some karaoke a couple 
times a month.

THE LAST ROUTER YOU’LL EVER BUY IS AVAILABLE NOW!
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Silo strives to be a leader in our industry when it comes to customer satisfaction. If for whatever reason you find 
that we are not meeting your needs when it comes to any aspect of your service(s), or customer experience, 
we want to know about it. Contact us with details regarding what we can do to resolve your pending issue, and 
somebody will promptly engage you to ensure we fully address your concerns.

If for whatever reason Silo has not been able to reach a resolution satisfactory to your needs, we would like to 
make you aware of the Commissioner for Complaints for Telecom-television Services (CCTS). CCTS is an 
independent agency whose mandate is to resolve complaints of consumers about their telecom and TV services, 
free of charge. 

To learn more about CCTS, you may visit its website at www.ccts-cprst.ca or call toll-free at 1-888-221-1687.

519 449-5656 / 1-866-727-4138 | info@silowireless.com

A day in the life of a Silo Field Technician involves a 
great deal of critical thinking, decision making, 
customer service and care. 

Brad starts his day by stocking up his van, making sure 
there’s enough for all the appointments on his calendar. 
He goes through his appointments carefully, assessing 
situations he may face and making a plan.

On this particular day, his first appointment was a “site 
survey” on Weir Rd. in Brantford. A site survey refers 
to an appointment where the technician is testing for a 
signal to see if the customer can get service. Sadly, be-
cause of the dense tree cover, there was no signal at this 
customer’s home. 

His second appointment was an upgrade in Jerseyville. 
An upgrade simply refers to an appointment where we 
replace old technology with new. This customer 
wanted to upgrade because she was having issues with 
her connection and Brad was happy to fix the issue. 

The last appointment of the day was a “service call” in 
Onondaga. Service calls are appointments where the 
technician is troubleshooting a connection issue. The 
first thing Brad did was knock on the door.

“Hi there. We’re here from Silo to help get your 
connection back up and running,” Brad explained to the 
customer.

Brad plugged the customer’s power adapter into his 
tablet via an Ethernet cable, made a quick change to the 
frequency, and immediately solved the issue.

The customer had a few questions about setting up an 
extra router in his home and Brad kindly obliged, taking 
his time to answer the customer’s questions.

Brad said this is one of his favourite parts of the job.

“I really like helping people.”

In case you’ve been missing the fun, we have been 
asking staff at Silo, and followers on social media to 
make tough decisions each week! 

Visit our Facebook, Twitter or Instagram every  
Monday to participate in the discussion!

WOULD YOU RATHER...
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