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SATURDAY
OCTOBER 27

Golf Tournament

SUNDAY
OCTOBER 28

8:30 AM – 3:45 PM Training

6:30 PM – 9:00 PM Welcome Reception

MONDAY
OCTOBER 29

8:00 AM – 11:00 AM General Session

11:30 AM – 12:00 PM Stream Keynotes

1:30 PM – 5:00 PM Breakout Sessions

7:00 PM – 10:00 PM Evening Entertainment

TUESDAY
OCTOBER 30

8:00 AM – 11:00 AM General Session

1:30 PM – 5:00 PM Breakout Sessions
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C O N F E R E N C E  S T R E A M S P A G E

BUILD YOUR SKILLS AND TEST YOUR KNOWLEDGE:  
Delivering Services with AXOS and Managing the Home Network

WHO SHOULD ATTEND: Network Operations, Technicians, Customer Service Reps
WHAT YOU’LL LEARN: Join Calix-trained engineers and technicians for complimentary on-site 
“Test Your Knowledge” assessments to earn Calix Academy learning badges, and participate in 
hands-on labs.
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YOUR WORLD CONNECTED:  
Capturing the Smart Home and Business Opportunity

WHO SHOULD ATTEND: Business, support, product and marketing teams
WHAT YOU’LL LEARN: Explore all aspects of the smart home and its impacts on a Service  
Providers’ business: revenue, subscriber care, operations and solution offerings.
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WHAT’S NEXT IS NOW:  
Charting your Roadmap to a Next-Generation Network

WHO SHOULD ATTEND: Network architects, planners and operations personnel
WHAT YOU’LL LEARN: Learn options to simplify the network and the operation of the network 
to meet subscriber demands, reduce time to revenue as well as the overall cost to operate  
the network.
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THIS WAY FORWARD:  
Perspectives on Emerging Markets, Industry Programs and Regulations

WHO SHOULD ATTEND: Business leaders and network operators
WHAT YOU’LL LEARN: Hear from industry analysts and thought leaders on the forces shaping 
the content service provider market, the important regulations to understand and the emerging 
business opportunities to capture.
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BE TRANSFORMATION READY:  
Best Practices in Going to Market

WHO SHOULD ATTEND: New or established business, marketing, and support teams
WHAT YOU’LL LEARN: Learn go-to-market best practices from industry experts and peers in 
wireline, cable, municipality and electric utility markets.

11
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TRAINING
Titles and Abstracts

Delivering Services with AXOS
AXOS Sandbox Basics
In this session, you will learn about some applications 
for using a Sandbox and how to deploy an AXOS  
Sandbox. Configuration of the AXOS Sandbox including 
applying the license, management IP and establishing 
a connection to an SMx server are also covered. 

AXOS Gfast Turn Up and Transport
In this session, customers looking to deploy MDU/DPU 
solutions will learn the basics of the Calix Gfast solution 
including how it works, deployment models, deployment 
considerations and best practices. The process for turn-
up and provisioning in the SMx will also be covered.

SMx Basics
AXOS SMx, the Services Management Connector is the 
next generation service and network management 
platform for managing Calix AXOS-based systems.  
In this session, learn about the key features of SMx and 
how to use to add subscribers, nodes, manage ONTs 
and workflows to perform configuration tasks. 

Calix NGPON Basics
In this session, you will gain the basic knowledge  
required to design passive optical networks (GPON 
and NG-PON2). Starting with PON concepts and the 
advantages and disadvantages of various PON  
architectures, the evolution towards NG-PON2 including 
the benefits of wavelength mobility is also discussed.

Introduction to Layer 3 in the Access Network
This session will cover the application and deployment 
of Layer 3 Routing and subscriber management in the 
new access network edge.  The AXOS Subscriber  
Management Module (SMm), the Routing Protocol 
Module (RPm) and use cases related to their  
deployment will be discussed. 

Introduction to AXOS E9-2 Operations
In this session, you will learn the basics of the Calix 
E9-2 solution including hardware components and 
the types of services it delivers. You will also see how 

system activation as well as basic management and 
configuration tasks are performed using the CLI  
(Command Line Interface).

AXOS E9-2 Turn Up and Transport
In this session, you will learn how to interconnect E9-2 
shelves, turn up an E9 system, use SMx to view E9-2 
system data, manage E9-2 configuration files, and how 
to provision an E9-2 uplink.

AXOS E9-2 anyPON Triple Play
In this session, you will learn how to provision the  
policies, profiles, and templates that are needed to 
support E9 layer 3 triple-play services.  You will also 
learn how to provision and verify functionality of E9 
layer 3 triple-play services.

AXOS E3-2 Turn Up and Transport
The E3-2 Intelligent PON built with AXOS extends  
the reach of the data center by providing access and 
service edge functions in one node located in the 
outside plant. In this session, you will learn the basics 
of the Calix E3-2 solution including how it works as well 
as deployment models and the Layer 2 or enhanced 
Layer 3 services it supports.

AXOS E7-2 Turn Up and Transport
This session provides an overview of the basic skills you 
need to deploy the E7 AXOS Ethernet services access 
platform including turn-up and provisioning a single- 
port uplink, LAG, g.8032v2 and ERPS rings. The use of 
SMx to add nodes and view system data will also  
be covered.

AXOS E7-2 anyPON Triple Play
In this session, you will learn how to provision the  
policies, profiles, and templates that are needed to 
support E7 layer 2 triple-play services. You will also 
learn how to provision and verify functionality of E7 
layer 2 triple-play services. 
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TRAINING
Titles and Abstracts

Ensuring Successful Home Wi-Fi Deployments
This session provides an overview of the different types 
of EXOS devices and how to use Calix Support Cloud  
to effectively deploy and maintain EXOS devices.  
This session focuses on leveraging the Gigaspires  
for automatic detection and walks you through the 
required service provisioning.

Managing Carrier Class Wi-Fi
In this session, you will learn about Wi-Fi standards 
including the upcoming 802.11ax. We will examine  
the key Wi-Fi Data Elements that are critical to trouble- 
shooting and optimization of Wi-Fi networks. Finally 
and most importantly, with the advent of Calix mesh- 
enabled access points and EXOS Wi-Fi optimization we 
will see how EXOS reduces or eliminates the need for 
manual troubleshooting altogether.

Supporting Subscribers using  
Calix Support Cloud
In this session, you will learn how to use the features  
of Calix Support Cloud to obtain better visibility and 
control of the home network in order to maximize  
customer satisfaction and ensure quality of service. 
Want to know how to use CSC (EME) like a pro?   
Join our session with the product experts to learn how 
to navigate, execute use cases, create reporting, and 
utilize SmartChecks to provide your customers  
excellent in-home Wi-Fi support experience. You’ll be 
able to resolve more issues, reduce Truck Rolls, and 
reduce average talk time by becoming more familiar 
with Calix Support Cloud. 

Putting Calix Marketing Cloud Data to Work
Want to know how to use Marketing Cloud like a pro?  
Join our session with the product experts to learn  
how to get the data you need for the most effective 
campaigns. You’ll come away with knowledge to 
execute targeted campaigns for additional revenue, 
proactively address subscribers at risk of churn, and 
understand the insights about your subscribers in Calix 
Marketing Cloud. 

Nerds of a feather:  
Network Programmability Session
Are you a scripting guru? Have you hacked your  
refrigerator to tell Alexa when you’re out of milk?  
Come learn how to harness the power of Calix APIs 
to control and monitor your network. See NETCONF, 
AXOS Sandbox with SMx, and Cloud APIs in action.

Test Your Knowledge
Pass an online test and earn a “AXOS Foundations” or a 
“Home Networking Foundations” badge.

Managing the Home Network
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YOUR WORLD CONNECTED
Capturing the Smart Home and Business Opportunity

How Can Cloud APIs Help You Create New  
Services and Transform Business?
Digital era approaches to creating services in the cloud 
allow network operators not only to lower risk and 
cost but also deliver services to subscribers at software 
speeds. We’ll discuss: 1) How a cloud native aggregation 
platform can provide functionality and scale to developing 
new subscriber capabilities, and 2) How APIs to service 
provider core platforms can be used to develop  
innovative capabilities and mash-up services with  
platforms like Alexa and Google to improve user  
experience and customer retention.

The Smart Home has Arrived.  
Your Business Future is Here
Building on the glimpse into the future of the subscriber 
premises that we provided last year, we present the 
latest updates to the EXOS subscriber experience 
platform, the Calix Smart Home and Business (CSHB) 
solution and how to pull ahead of the competition. 
The future of your business has arrived!

Smart Home Basics: Wi-Fi,  
Connectivity and IoT Technologies
What technologies need to be supported the smart 
home? 802.11ax Wi-Fi? Bluetooth? Z-Wave? Zigbee? 
Learn more about each technology, who’s winning, 
and gaps with retail solutions.

How Will Streaming Video Change IPTV  
and Drive Wi-Fi Ubiquity?
Join this discussion on service Provider plans for the 
future of IPTV. The mobile nature of OTT - which allows 
subscribers to watch videos on smartphones, tablets 
and TVs - will require a fast, reliable Internet connection, 
as well as a strong, stable Wi-Fi signal through a  
subscriber’s home. It’s also changing the way we  
view our IPTV service offerings.

The Role of Voice Skills in Smart Home  
and Business
Consumers are demonstrating a willingness to pay for 
in-home devices that provide the convenience of a 
voice-activated interface. Let’s explore the skills a service 
provider can create to connect with subscribers.

Best Practices: Home Network Design  
and Premises System Placement
How will lessons learned in Managed Wi-Fi impact the 
way we approach the design of subscriber networks? 
This interactive discussion will focus on the advantages 
of de-coupling the demarc from the smart  
premises system.

Go Cloud or Go Home: Immediate and Long- 
term Business Benefits of Moving to the Cloud
Matt Davis from Independence Research shares his 
findings about how and why more Service Providers 
are moving to the cloud, and the outcomes.

Looking Ahead: The Future of EXOS  
and Premises Systems
Calix Smart Home and Business is here. But what’s 
next? This session explores the future of the EXOS 
platform and everything it enables. Highlights include 
an outlook on an expanded portfolio of EXOS powered 
systems for SMBs and intelligent demarcations in  
addition to ongoing enhancements in the portfolio.

How to Create and Market a Managed  
Wi-Fi Offering
After another year of market-impacting regulatory and 
funding changes, Calix assembles our panel of experts 
to discuss the latest FCC guidelines including how  
they impact the communications provider market. 
Broadband providers of all kinds - wireline, cable,  
municipal, electric cooperative and wireless - can  
benefit from this informative session.
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De-risking Network Transformation With Network 
Design and Implementation Best Practices
Calix has worked with customers on helping them 
apply design best practices to solve bandwidth issues, 
reconfigure their networks to improve scale and  
performance, migrate tens of thousands of subscribers 
to next generation access platforms, and get them 
ready to roll out new services. Discover field proven 
best practices you can apply to your network to  
improve operational efficiency and make the transition 
next generation networks smoother.

Ask the Experts: Tips and Tricks from the Experts
Calling all techies! We will talk about architecture and 
troubleshooting hacks that every AXOS network team 
should know about. This session will include a panel 
of TAC/Field experts weighing in on best practices and 
sharing with you some great insights and hacks to 
make your network run smoother.

BSS/OSS Integration: It’s Not as Hard as You Think!
New operating systems mean new OSS integrations 
and operational procedures, but it’s not as hard as you 
think. This session will provide concrete examples of 
how you can reduce this effort to weeks or less.
Systems: SMx, DPx, E-Series Portfolio

Realizing the Unified Network Vision
Service providers have long separated business,  
residential and mobile networks, but new technologies 
and system capabilities are removing this need.  
Learn how you can deploy all of your services on  
a single network while simplifying your network.  
Turn the unified network vision into reality.
Systems: E7-2, E9-2, Premises

Ask the Experts: Turning MDU  
Challenges into Success
Learn the latest on ways to meet the demands of 
subscribers living in the ever growing MDU population 
and hear from service providers who have successfully 
deployed in MDU’s.
Systems: E3-16F, E5-16F, E3-48F, E5-48F

Active Ethernet Gets a Facelift. Are You Ready?
The AXOS platform brings all the great capabilities 
you’ve enjoyed on Active Ethernet to the E7-2 system. 
This session explores the upcoming AXOS powered 
E7-2 Active Ethernet line card and premises portfolio.
Systems: AXOS E7-2 GE-24 r2

Subscribers: If Only They’d Live Close to Your 
Central Office!
Remote and low density locations in the network 
create many challenges one of which is that the CO 
can be miles away. Learn how you can simplify your 
network and collapse functions into fewer network 
elements while still meeting the demands of a  
challenging / spread out subscriber base. 
Systems: E7-2 in Cabinet, E3-2, Gfast aggregated with 
E9-2 ASM3001

Network Transformation is Not as Hard  
as You Think!
The access network needs a facelift, but changing 
30 years of infrastructure can appear to be difficult. 
This session will explore the path to transforming the 
network and operations so you can gain the benefits 
today without the need to replace everything.
Systems: AXOS E7-2 10GE-12, AXOS E9-2 ASM3001

WHAT’S NEXT IS NOW
Charting your Roadmap to a Next-Generation Network
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Looking Ahead: The Access Network Meets  
The Edge Network
Are you ready to truly simplify your network?  
This session will take you through the details on how 
you can merge the edge and access network, what 
you can do today and a look at where we’re going.
Systems: AXOS E9-2 ASM3001

Digging Deeper: Simplify your Network and 
reap the rewards
Learn details behind the extensive total cost of  
ownership (TCO) savings realized when using the AXOS 
platform and the E-Series portfolio. This session will 
also explore real-world examples of how these  
incredible savings are being achieved.

Ask the Experts: Customers Share Their AXOS 
Experience
AXOS is deployed in more than 200 service provider 
networks and counting! Join our panel of experts and 
service provider peers as they share first-hand benefits 
and ways to accelerate your own AXOS deployments.

Looking Ahead: AXOS Platform  
and E-Series Systems
What’s next for AXOS, where is the E-Series portfolio 
taking you next and what unique capabilities can you 
look forward to in 2019? These and other questions will 
be answered in this can’t miss session.

WHAT’S NEXT IS NOW
Charting your Roadmap to a Next-Generation Network
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Ask the Experts: Data Privacy -  
From Cool to Creepy
Where is the line between targeted marketing and 
invasion of privacy? Will enhanced privacy become a 
service differentiator just as Gigabit service differentiates 
from slower 25Mbps speed? What are the legal  
requirements for data protection and privacy in the era 
of IoT devices and smart homes? Join the conversation 
in this panel session as we address these and other 
pressing questions.

Ask the Experts: How Can a Hybrid Fiber/  
Wireless Network Catapult You to an All  
Fiber Future?
Explore the benefits of a deployment strategy that 
includes a combination of fiber and fixed wireless 
technology to improve deployment time and generate 
cash flow quickly which can help fund a future all fiber 
network. Using Calix’s mesh-enhanced, Carrier Class 
Wi-Fi solution keeps a consistent customer experience 
as you transition from a hybrid architecture to an all 
fiber network.

Capture Your Share of the Growing  
Hospitality Market
Hospitality is ripe for innovation. Passive Optical LAN 
and Gfast deliver the ultimate experience as guests 
expect the same or better “at home” experience when 
traveling on business or pleasure. Leveraging some of 
the new “smart” technologies, the hospitality market 
is ready to break through with new services like virtual 
concierge and automation.

Software Defined PON Lights the Way for  
Cable Operators
AXOS based solutions are ideally suited for next  
generation cable architectures. This is a can’t miss  
session if you’re considering updating a cable network 
or exploring the benefits of a software defined  
networking strategy.

5G / NGPON2: What Opportunities Lie Ahead For 
These Next-Generation Technologies?
NGPON2 and 5G are made for each other. Understand 
how NGPON2 plays a critical role in meeting 5G’s  
demanding front-haul and back-haul transport  
requirements and how Calix’s partnership with  
industry leaders like Verizon and Ericsson is breaking 
new ground and how this can benefit Tier 2 and 3  
service providers as well.

Don’t Let Your Community Get Left Behind
A critical component of Community development is 
having a robust information/communication infrastructure 
to support a municipality or utility’s goals for economic 
development. Just as important, it’s also the basis 
for long-term vitality and growth of the community. 
Explore key challenges like funding options, operation 
models and how to extract the most value from your 
network in todays IoT world. If you are considering a 
broadband initiative in your community, don’t miss  
this session.

Ask the Experts: The “Secret Sauce” for a  
Successful Community Development  
Network Initiative
Why re-invent the wheel? Learn how your peers  
successfully deployed Broadband to meet their  
Community development goals and objectives.  
There is a significant amount of successful Broadband 
deployments that you can learn from and model your 
project after. Our panel of success stories will share 
some of the “secret sauce” of success to help you  
assure your network is successful.

THIS WAY FORWARD
Perspectives on Emerging Markets, Industry Programs and Regulations
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Calling Electric Cooperatives:  
Underserved Areas in America Need  
You Again
When rural America needed electricity and nobody 
else would build this critical infrastructure, electric  
cooperatives stepped up. Today, electric cooperatives 
are uniquely positioned to eliminate the digital divide 
and deliver critical broadband service to their  
members. A single fiber network can run Smart Grid 
applications, enhance the efficiency and effectiveness 
of the electric plant and also deliver faster internet 
speeds to members. Explore funding options, best 
practices in FTTH construction for utilities and Smart 
Grid/Smart Meter applications that leverage a  
fiber infrastructure.

Ask the Experts: Regulatory  
and Industry Updates
After another year of market-impacting regulatory and 
funding changes, Calix assembles our panel of experts 
to discuss the latest FCC guidelines including how they 
impact the communications provider market. Broadband 
providers of all kinds - wireline, cable, municipal, electric 
cooperative and wireless - can benefit from this  
informative session.

THIS WAY FORWARD
Perspectives on Emerging Markets, Industry Programs and Regulations
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Best Practices: How to Successfully  
Deploy PON Indoors and Vertically
PON’s flexibility is on display as Calix and our panel of 
industry experts discuss the latest trend in delivering 
the Gigabit experience to subscribers in MDUs. This 
session will provide insights into how to design,  
construct, and deliver Gigabit services over PON  
in MDU environments.

Study Compares the True Costs of Remote  
PHY vs PON
Take a deeper dive into analysis of previously covered 
node + 0 access architectures and looks at the cost of 
deploying the PON and Remote PHY technologies in 
various geographical densities. In addition, the analysis 
will discuss the cost of converting from a RF video 
solution to IPTV.

Calix Support Cloud: Tracking Critical KPI’s:  
The World’s Best-In-Class Companies Treat Data 
as More Than a Hobby
Want to improve your customer experience while 
reducing your operating expense? Learn how expert 
service providers utilize their call center data like 
truck rolls, average talk time and first call resolution 
to achieve both excellence in customer support while 
reducing cost. Understanding the data will guide you 
to provide the right coaching at the right time to your 
CSRs. Don’t operate your call center blindly – Let the 
data be your guide.

Use Marketing Cloud to Cross the Managed  
Wi-Fi Chasm
Subscribers today believe that Wi-Fi equals the  
Internet, and our customers have been offering  
Managed Wi-Fi services powered by the GigaFamily 
for quite some time. However, we’ve heard from many 
of you that take rates for this service have plateaued. 
In this session we will discuss how to use the data 
from marketing Cloud to create a complete campaign 
structure, from pulling targets to measuring ROI.

Redefining Calix Support with  
Proactive Guidance and Analytics
The new Calix Support Program has been expanded 
with capabilities that can benefit you operationally and 
improve subscriber satisfaction. In this session we’ll talk 
about how service providers are leveraging intelligent 
platforms that enhance their ability to address network 
performance issues proactively by applying analytics 
and machine learning to reduce the duration and  
frequency of outages. We’ll explore specific examples 
of how this can be achieved within your network.

Ask the Experts: Public-Private Partnerships
Today’s business climate requires inventive methods 
for entering or growing new markets. We explore the 
dos and don’ts of public-private partnerships from a 
panel of experts that have ventured into the practice 
as a creative means to deliver broadband solutions in 
underserved markets.

Best Practices: Calix Smart Home and Business 
Early Adopter Program (EAP)
Learn from service providers that have dipped their 
toes into the smart home and have been trialing the 
new Calix EXOS powered Smart Home and Business 
solution. What’s worked and where do the  
challenges lie?

Best Practices: How to Become a  
Successful, Data-Driven Marketer
Learn how service providers are uncovering new  
revenue opportunities and tailoring their marketing  
efforts to individual subscribers, with access to the 
right data at the right time.

Avoid the Pitfalls of the Smart Home
We’ve assembled a panel of providers and innovative 
partners to explore their findings of entering the smart 
home market. Learn from past mistakes including a 
can’t miss ‘Top 10’ list of things to avoid.

BE TRANSFORMATION READY
Best Practices in Going to Market
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Customer Service IS Marketing
So many companies either don’t understand this rule, 
or need help implementing it. Great companies know 
it’s not enough to have customers leave satisfied – the 
key is to have them leave happy. That is a step beyond 
service. Superb customer service creates intense 
customer loyalty and fuels referrals. This presentation 
includes inspiring stories from around the world, and 
examples of incredible and unexpected customer  
service ideas that your audience can implement  
immediately.

Best Practices: Injecting Intelligence  
& Automation into Customer Care
Explore innovative ways to empower your Support & 
Network Operations to deliver top-notch subscriber 
experience while reducing operating expenses,  
leveraging Calix Support Cloud.

BE TRANSFORMATION READY
Best Practices in Going to Market


